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Handheld Group Receives ISO Certifications

Handheld receives ISO 9001 and ISO 14001 certificates for Quality and Environmental Management
standards from ISO, the International Organization for Standardization

Handheld Group, the global supplier of rugged mobile computers has obtained ISO certifications for Quality and
Environmental Management. ISO certification is voluntary and provides assurance for Handheld's worldwide
customers that Handheld meets established international standards for product quality, service and support. ISO
is the world’s largest developer and publisher of international standards.

The 1SO 9001 (quality) certification defines what Handheld does to fulfill customer quality requirements,
applicable regulatory requirements, steps taken to enhance customer satisfaction and achieve continual
improvement of its performance.

The ISO 14001 (environmental management) certification defines the actions taken by Handheld for a better
environment and includes guidelines on how to be a responsible company working in a sustainable manner.

“We have experienced rapid international growth and the importance of structure and well- documented
procedures have been a vital factor for our success,” said Jerker Hellstrom, CEO of Handheld Group. “The
certification process illustrates our ongoing commitment to deliver quality in all aspects of our business.”

About Handheld:

The Handheld Group is a worldwide supplier of rugged mobile computers and PDAs. Handheld and its partners
deliver complete mobility solutions to businesses in industries such as logistics, forestry, public transportation,
construction, military, and security. The Handheld Group of Sweden has local offices in Finland, the Netherlands,
Italy and the USA. For more information, please see www.handheldgroup.com

About IS0, the International Organization for Standardization:

ISO is the world's largest developer and publisher of International Standards. ISO 9001 is a quality management
standard which focuses on customer's quality requirements, enhanced customer satisfaction, and continual
improvement. ISO 14001 is an environmental management standard which addresses; minimizing harmful effects
on the environment, and achieving continual improvement of environmental performance.
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